Employee
Satisfaction Survey

Results at a Glance
Who responded:

124 Total Responses

Department Representation How long have you worked at the
City?

City Hall

Operations

Recreation

Fire Rescue

Department

RCMP

Digby Island Ferry

0 10 20 30 W UptolYear (1356%) M 2to5 Years (37.29%)
6to 9 Years (16.95%) [ 10to 19 years (23.73%)

Percentage of respondents
9 P B 20 Years + (8.47%)

What employees said:

Does the City as an organization Q
maintain clear communication with Things you like:

' ?
allof its employees ' Purpose and Community Impact
Community Connection

41% of - Benefits

% of respondents

identifie% areas Coworker Culture
where

communication could Manager Support

be improved. See full

, Retention Factors
report for details.

Employee Commitment

B Yes (4018%) M No (18.75%)
M How can communication be improved? (41.07%)
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Employee

Satisfaction Survey

Results at a Glance Are Policies and Procedures
enforced equally across all

What employees said (continued): departments”?

Feel Your Ideas Valued?

Yes

M Yes (34.58%) No (15.89%)
No I If no, why not? (49.53%)

0 10 20 30 40 50 60

Do you receive recognition when
you do good work?

Almost 50% of
respondents provided
input on how they felt

policies were not equally
applied across
Departments.

See report for details.

B Yes (77.06%) W No (22.94%)
Are you encouraged to report areas

Do you feel adequately trained for your current for improvements?

role?

75

a1
o

N
o1

Number of responses

Yes (62.5%) B No (37.5%)

0
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Employee
Satisfaction Survey
Results at a Glance

Did you receive an Employee Orientation when you were first hired? An
employee orientation includes handling paper-work, explaining policies,
introducing coworkers and the work environment, mandatory training, and
providing critical health and safety information.

Yes

No
0 5 10 5 20 25 30 35 40 45 50 55 60 65 70 75
Percentage of Respondents
Do you feel like you can affect positive Do you feel sa’qsﬂr)ed In‘your
change in your position? position’
Yes
No
0 20 40 60 W Yes (71.3%) No (28.7%)
Are your current duties in line with your Does your manager/supervisor inspire you to
position’s job description? do your best work?
Yes
No
B Yes(789%) M No (211%) 0 10 20 30 40 50 60
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Employee
Satisfaction Survey
Results at a Glance |
Can you see yourself growing and

Do you align with the City of Prince Rupert's developing a career in this organization?
Mission Statement? "To maintain and enhance
those services that make Prince Rupert a good

place to live; and to work with community
leadership to seize opportunities that will be
advantageous to Prince Rupert citizens.

75

50 Yes (59.62%) M No (40.38%)

25

Would you recommend this
organization as a great place to wor...

Yes No

Would you recommend your department as
a great place to work, to a friend or family
member?

60

B Yes (62.96%) M No(37.04%)

40

Thank you to everyone who

20 participated and shared their

valuable feedback. This input is
being incorporated into

Departmental work plans, and a
follow up survey will be

0 conducted in 1year to determine

Yes No if efforts to implement requested

changes are improving staff
satisfaction.
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