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 WHAT’S INSIDE 
The City of Prince Rupert 2019 Annual Report has been prepared in compliance 
with the Community Charter.  The purpose of the report is to provide the citizens 
of the community with financial and non-financial information regarding the 
operations of the Municipality during the calendar year.  

This year, we have reformatted our report to be more user-friendly and to share 
our information in a more concise, efficient, and interesting way. We hope you like 
the new look!  
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2% tax             
decrease Return of 1       

Bylaw Officer 

2019 IN NUMBERS 

Return of 2 
RCMP Officers 

$550,000 reserved for future 
RCMP detachment loan 
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MESSAGE FROM THE MAYOR 

MESSAGE FROM THE CITY 
MANAGER 

Dear Resident,  

 While we look back on this last year, we are grateful for what we were able to accomplish through the hard work of staff and partners 
in the community. We also want to thank residents for acting swiftly in response to the pandemic. The steps you took early on helped 
to protect your families, neighbours, friends, and the vulnerable in Prince Rupert.  

We don’t know yet what the rest of 2020 has in store, but we are continuing with the important projects like water improvements, 
updating the Official Community Plan, redeveloping Watson Island, waterfront developments, increased road works, landfill upgrades 
and more.  

We are also working to contribute to economic recovery. Our staff in Economic Development have teamed up with Tourism Prince 
Rupert and the Chamber of Commerce on a Small Business Recovery Task Force that has been working to understand and address the 
needs of local business in this difficult circumstance. On a similar note, staff are also working with Community Futures on a helpline 
program that connects businesses to both resources and interest-free lending for those who are ineligible for other Federal programs.  

As a community, we have seen ourselves band together through difficult times these past few months, but also in past times of hard-
ship. We are confident that the resilience of Prince Rupert will continue to see us through the uncertain times that lie ahead.  

In your service, 

 

 

 

Mayor Lee Brain 

Dear Citizens,  

This document reflects back on what was accomplished in 2019. The City of Prince Rupert continues to deliver on the Vision     
established over 5 years ago by the Council sitting at that time. Back then we were financially fragile and needing a long term 
strategy to strengthen our financial health. I am happy to report, as confirmed in this 2019 report, that we are in a much better 
position than 5 years ago and continue to improve. This in no small part is due to the tremendous management team the City is 
blessed with, many of which are home grown talent. Council’s steady hand on the tiller steering the organization towards the long 
term vision and trusting the staff to deliver innovative and functional outcomes has and continues to be a winning combination.  

2020 is a new animal. Uncertainty in all quadrants will cause confusion and encourage the community to become focussed on 
small non-strategic matters. Council and staff must resist this tendency and stay focussed on the long–term matters that matter 
and not the small issues raised by various mediums which threaten to distract from our past winning ways of following a well-
supported community vision.  

So far, given the pandemic, the City has maintained essential services that Prince Rupert relies upon. Our primary aim from the 
outset of the pandemic has been to protect the health and safety of the community and our valued staff members, who have   
continued to go to work to provide essential services that keep Prince Rupert moving. Our residents and essential service workers 
also deserve praise, as we know that your efforts have helped protect your families, friends and neighbours.  

This document reflects back on the accomplishments your municipality made in 2019, but also what’s in store for 2020. As we 
move further into this year, it is with greater caution and trepidation than past years. That said, we are determined to continue to 
move forward with critical infrastructure renewal and continue the progress we have made in diversifying our revenues over the 
past few years. These new revenues have helped us to reduce our vulnerability during this pandemic. Our hope is to emerge from 
this situation a stronger, more united community, and we will continue to work hard in 2020 to accomplish that goal.  

Sincerely, 

 

 

 

 

Robert Long, City Manager 
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Mayor  
Lee Brain 
 
Email:  
mayor 
@princerupert.ca  

 

Councillor      
Barry 
Cunningham  
 

Email: 
barry.cunningham
@ princerupert.ca 

 

Councillor   
Nick Adey 
 

Email:  

nick.adey 
@princerupert.ca  

Councillor  
Gurvinder 
Randhawa 
 
Email:  
gurvinder.randhawa 
@princerupert.ca 

 

MAYOR & COUNCIL 

2020       
City 

Council 
Schedule 

Councillor    
Reid Skelton-
Morven 
 
Email:  
reid.skelton-morven    
@princerupert.ca   

 

January 
13th    Monday 
27th   Monday 

February 
10th   Monday 
24th  Monday 

March 
9th   Monday 
23rd Monday 

April 
6th    Monday 
27th  Monday 

May 
11th    Monday 
25th    Monday 

June 
8th Monday 
22nd Monday 

July 
20th Monday 

August 
24th  Monday 

September 
14th    Monday 

October 
5th    Monday 
26th  Monday 

November 
9th    Monday 
23rd Monday 

December 
7th Monday 

*Please note 
that this  
schedule may 
be impacted by 
the current 
COVID-19  
pandemic. 
Please see our 
website for 
notice of ad-
justed      proce-
dures and other 
changes.  

Councillor  
Blair  
Mirau 
 
Email: 
blair.mirau 
@princerupert.ca  
 

 

Councillor  
Wade  
Niesh 
 
Email: 
wade.niesh 
@princerupert.ca  
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Governance +             
Administration 
The City’s Administration Department        
ensures the  continuity of service provision 
throughout Prince Rupert, and implements 
policy at the direction of Mayor and Council. 
In addition, Administration staff prepare    
bylaws, develop and review contracts,     
communicates to the community, provide 
human resource support to all departments, 
and advocate for local needs with other     
levels of Government.  

In their roles as your Mayor and Council, our 
elected  officials also hear concerns and     
requests from the  community, and                
participate in a number of committees          
relating to important local issues. 
 

Operations  
(Public Works) 

Recreation + 
Community  
Services 

Get to know us... 

The City of Prince Rupert’s Finance                          
department prepares and manages the City’s 
budget, and other financial matters, includ-
ing support for City administration on policy 
matters, internal controls, contract negotia-
tions, insurance and risk management. Fi-
nance staff also report to Council on any vari-
ances to the budget throughout the year,  
prepare financial reports, and oversee the  
preparation of the  Annual Financial Report 
and Statements. 

Want to know more about what the future 
holds? The City’s Finance Department has 
developed a Financial Plan Document that 
addresses many of the details you may be 
looking for. This report is available online on 
the City’s website or at City Hall.   

Budget +       
Finance 

The Recreation and Community Services     
Department  focuses on community 
health, wellness and maintaining an ex-
ceptional quality of life for all residents.  

The Department provides recreation    
services throughout the community 
through field bookings, and at the         
Recreation Complex including the       
community pool, Fitness Centre, Arena, 
gymnasiums and more. In addition, the 
facilities offer a variety of meeting rooms 
and event spaces, which regularly hosts 
community sporting events, local craft 
fairs, Halloweenfest, and more.  

 

The primary role of the City’s Operations         
department is to plan for and oversee the 
maintenance and renewal of our                              
infrastructure including: 

 The municipal roads and street network, 
including street lights, traffic signs,      
bridges, sidewalks and pathways 

 The potable water supply and distribution 
system 

 Liquid waste management 
 Solid waste collection and disposal 
 City parks and playgrounds 
 The Fairview Cemetery 
 
In addition, the Operations Department also 
oversees the bylaw enforcement function for 
the City.  

http://www.princerupert.ca/city_hall/city_financials
http://www.princerupert.ca/city_hall/city_financials
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Economic  
Development 
The City’s Economic Development Office 
works to make Prince Rupert and the         
surrounding area the premier location for 
new business ventures. As the community’s 
lead economic development agency, staff 
work with businesses to facilitate growth, 
expedite  local, national and international 
business investment opportunities,             
collaborate with all levels of government 
and promote sustainable economic growth.   
 
A primary focus of the Economic Develop-
ment Office in recent years has been the    
redevelopment of Watson Island, but also 
administration of programs to support small 
business, including Love Prince Rupert and 
the Business Façade Improvement Program.  
 
 

Emergency, Police 
+ Victim Services 
The City’s  emergency services  includes the 
City’s Fire Department, RCMP and Victim  
Services.  Each day, our community’s first    
responders go to a variety of emergency and 
non emergency calls. Emergency 911           
dispatch services are provided through the 
local Fire Department, which patches through 
calls for local fire and ambulance.  In addition, 
emergency personnel provide a prevention-
focused function—with programs like 
D.A.R.E, Fire Prevention Week, and domestic 
violence prevention programming through 
RCMP Victim Services. 

Our local RCMP also provides a Coastal                 
Policing Unit servicing to area First Nations as 
well as the District of Port Edward and all      
rural areas from the Alaska border to Klemtu, 
including Highway 16 half way to Terrace. 

Planning, 
Building, +    
Development  
Services  
The Planning and Development Services  
Departments at the City oversee building 
maintenance, building permits, land use   
applications (such as rezoning, variance, 
and, property information, and trade/
business licenses), as well as the                           
administration of cemetery  services. 

Alongside the work of our planning and      
development   services staff are our building 
inspectors, who provide inspections to        
ensure that when work is done on the             
buildings where we live, work and play, it is 
done  safely. Additionally, this Department 
looks after the care and maintenance of the 
City’s various civic buildings. 

Want to 
know more?  
 
To contact our City                   
Departments and to learn 
more about available          
programs and services,     
check out: 
 
www.princerupert.ca 

 
 

And Like and Follow 
us on Facebook and  
Twitter 
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 Major 2019 Goals We’ve Met 

Offset property tax rate with  
diversified revenues 

Obtained grant funding for water  
treatment 

In 2018, the City applied for grant funding through the Provincial and Federal governments 
to complete the final phase of the water project—the replacement of one of the two          
submarine water transmission lines that run below Fern Passage, and the development of a 
new water treatment facility. This funding was awarded through the Investing in Canada    
Infrastructure Program, and the City is now working with Provincial partners on conducting 
value engineering for the project. Value engineering is a process that helps to ensure that 
major infrastructure projects are completed with the lowest impact to taxpayers, without                 
sacrificing the functionality of the facility.  

A major aim of Mayor and Council as well as City administration has been to offset  the    
property tax rates for residential and commercial rate payers by bringing in new revenues.   
In 2019, the City obtained new revenue streams through the Altagas project, as well as           
revenues transferred from Prince Rupert Legacy Inc. from leases on Watson Island. These 
sources enabled the City to approve a 2% decrease to the property tax rate in 2019.  

Oversaw continued redevelopment   
& environmental compliance on      
Watson Island  

Following the removal of all pulping chemicals and pulp mill infrastructure from the island, 
the redevelopment of the former pulp mill site has followed a phased approach. As  new    
tenants come on site, remediation efforts are conducted in the area they plan to occupy—
with the City reporting to the Ministry of Environment on progress, and ensuring that we 
work to meet provincial permitting requirements and environmental standards.  

In 2019, the City was able to complete approximately 7 km of capital paving works. In           
addition, following advocacy with the Provincial Ministry of Transportation and Infrastruc-
ture, pedestrian safety improvements were installed at the corner of 2nd Avenue West and 
3rd Street. The City has also been slowly replacing the decorative street lights in the down-
town core for improved visibility.  

Traffic Calming & Roadway  
Improvements 
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Completed Redesign Rupert 2030 
Vision with community partners 

Oversaw continued redevelopment   
& environmental compliance on      

A main concern of Prince Rupert residents has been the need for a fulsome and ‘all hands on 
deck’ approach to community revitalization, following a decade or more of economic down-
turn. That need is why in 2019, the City of Prince Rupert, Community Futures, the Port of 
Prince Rupert, DP World, Ridley Terminals and Ray-mont Logistics partnered on the             
Redesign Rupert visioning process with community stakeholders, culminating in a December 
presentation and final Vision document. The Redesign process also produced a Labour     
Market Study, and a Recruitment and Retention strategy and brand to be launched at a later 
date. Due to current circumstances, we now recognize that many of these ambitious goals 
and projects may be on hold for awhile, while we regroup as a society from the impacts of a 
global pandemic. That said, we are encouraged by the level of partnership and collaboration 
that this process sparked throughout the community—and know that it echoes our potential 
for resilience through the days ahead.  

Finalized dam construction        
specifications & contract 

With the planned opening of a new landfill cell looming on the 2020-2021 horizon, the City is 
looking to ensure that we can divert recyclables from our landfill moving forward. To this 
end, the City’s order of a new garbage truck in 2019 will provide the City the capacity to 
move forward with a recycling program following the delivery of the truck in 2020 and          
acceptance to the Recycle BC program that supports municipal recycling pick up.  

 

The above were goals identified across many of the City’s Departments last year. To improve engagement with the City’s 
Annual Report, this year we have revised the format to provide a more readable and summarized version of City operations. 

The replacement of the City’s 100 year old dam has been the main priority of the City’s          
Operations Department for the past few years, with the project continuing into 2020. The re-
placement of this asset is vital to securing the City’s potable water supply for generations to 
come—and began with the construction of a road, and replacement and burial of the water 
supply main. In 2019, the City worked to finalize all construction specifications and complete 
a contract with the firm that will be undertaking the work in 2020.  

Ordered a dual bay garbage truck 
with recycling capacity 

Ensured continued access to 
Rushbrook  

In collaboration with Canfisco, the City of Prince Rupert has seized the opportunity to lease 
the smaller warehouse section of the Rushbrook Canfisco site as part of the continued lease 
of the Rushbrook boat launch, with a sublease of the warehouse to Prince Rupert Gymnastics    
proceeding in 2020. 
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In 2019, the City’s recreation facilities underwent a 
number of key improvements. These improvements 
included the initiation of a boiler replacement to         
increase facility energy efficiency—a two year project 
that will be completed in 2020. In addition, ventilation 
upgrades were made to the Jim Ciccone Civic Centre 
Arena ammonia plant, and there were disinfection and 
pH system replacements in the Earl Mah Aquatic      
Centre. Finally, inter-community  collaboration            
enabled a new youth lounge to provide a safe space for 
youth to spend time after school (which includes pool 
and foosball tables—pictured right). This project was 
completed with support from Northern Health’s          
IMAGINE grant program, as well as donations from 
Northern Savings Credit Union and the Prince Rupert 
Library.  

 

Recreation Facility  
Improvements 

Last year, alongside continued programming in fire prevention and emergency response 
calls, the City’s Fire Department focused on improved capacity to respond to industrial fires. 
This was accomplished through industrial firefighting training in collaboration with Altagas, 
as well as the purchase of two specialized ground monitors which could be operated            
unmanned, and offer greater reach and versatility to help fight larger structure fires. These 
ground monitors were purchased with a grant from Pembina.  

Fire Department Industrial 
Training + Equipment Upgrades 

RCMP Policing + Service  
Statistics 

In 2019, the local RCMP continued efforts in enhancing road safety, conducting 144 check-
stops and increasing overall impaired driving enforcement. The detachment also continued 
to target crime reduction, focusing on repeat offender management through curfew checks 
and breach investigations.. In addition, a number of proactive drug investigations were com-
pleted targeting local drug dealers. These investigations resulted in a  number of sizable sei-
zures of various drugs, prescription medications, cash and illegal firearms. The majority of 
these investigations are still before the courts.  

Another focus of the detachment has been to address domestic violence. Police Based Victim 
Services received 475 referrals in 2019 compared to 243 referrals in 2018; Additional grant 
funding of $13,500 for programs and services were provided to  Prince Rupert in 2019, and 
going forward, Victim Services continues to advocate for the rights of victims and survivors 
of crime  with several new initiatives planned for 2020.  
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Although not originally listed among the 
City’s goals for 2019, the selection of Prince 
Rupert as a location on the 2019 Roger’s 
Hometown Hockey Tour was a welcome 
surprise. The multi-day event, culminating 
in a live broadcast of an NHL game, 
brought hundreds of residents and regional 
travelers to the parking lot of the             
Recreation Complex to celebrate all things 
hockey, and all things Prince Rupert. Staff 
and community members did their best to 
show the crews from Rogers and the    
viewers at home our hometown pride, and 
the event was a great success.  

Hosted Rogers Hometown  
Hockey event 

In 2019, in cooperation with Northern Health, the City completed a water quality testing      
program in residences for metal leaching from home plumbing. This work was completed 
alongside public information materials launched in 2018, describing the City’s existing water 
quality and steps being taken to improve it. The City also continued an increased testing        
regime for cryptosporidium and giardia In 2019. In addition, last year the City also began up-
dating our Emergency Water Plan, with the Plan anticipated to be finalized in 2020.  

 

Water Quality Testing  
+ Monitoring 

The City’s Economic Development Office 
runs and participates in a number of             
programs  intended to benefit the local            
economy.  Through 2019, the Economic               
Development Office has continued to support 
local businesses through the administration 
of the Love Prince Rupert program and            
Façade Improvement Program—both      
sponsored by Northern Development           
Initiative Trust. 

In addition, in 2019 this department also   
participated in the development of both      
regional and local attraction and retention 
campaigns. Although launches originally planned for 2020 are currently delayed, these       
projects are anticipated to continue in the coming years.  

Support for Local Business +    
Local Attraction and Retention 
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 Infrastructure Investments 

$500,000 
in roads 

$388,000 for new     
garbage truck 

7 km of road 
paving 

$550,000     
towards a boiler                
replacement at 
the Recreation   
Complex 

Completed  
airport  
ferry refit 

Finished west berm         
expansion at landfill  

212 metres of 
sewer  main        
replacement 

230 metres of 
storm main         
replacement 

260 metres of 
water main             
replacement 

$23 million water treatment grant awarded 
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 Continuing Objectives 
Beginning work on the new cell 
at the local landfill 

The City’s existing landfill is nearing full capacity, with the recent expansion of the West Berm 
conducted to intake waste in the interim while a new cell is built.  As part of that work, a 
leachate lagoon will also begin construction in 2020. To fund the completion of the new cell, 
the City is proposing to take a loan in 2020 of $10 million. Council has selected to use the     
Alternative Approval Process to obtain approval from residents for this essential borrowing, 
which will likely begin in the summer of 2020 so that the project can begin as soon as                              
possible, subject to potential delays based on the current pandemic. 

Continuation of the dam replacement,               
engineering for a water treatment  
facility and submarine line 

The initiation of dam construction will begin in early 2020, with parameters in place to allow 
the work to continue despite the ongoing COVID-19 pandemic. This event will impact con-
struction timelines, however the City will continue to oversee the project’s completion—as a 
new dam is essential to safely provide Prince Rupert’s potable water for the next 100 years.  

Continued advocacy for Northern 
revenue supports 

Now, more than ever, the City will be seeking supports from other levels of Government so 
that we can act on necessary infrastructure renewal projects without over-burdening our 
commercial and residential rate payers.  One of our major pushes has been for the signing of 
a permanent Resource Benefits Agreement for the Northwest—mirroring agreements found 
in Northeast BC and elsewhere. This would see a portion of Provincial tax collected from     
regional industry transferred to the communities that provide both the infrastructure and 
workers to regional industries. Payments were made in 2019 and 2020, and we continue to 
advocate for this to be a recurring payment program.  
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Continued work towards the         
development of a new RCMP station 

The City has been in regular contact with our  local RCMP surrounding the identification of an 
appropriate location for their new station. Once a suitable location has been decided, this  
information will be provided to the community. In 2021, the City will seek approval for an    
additional 25 year loan to complete this important project.  

Continued advocacy for long-
term homelessness supports 

The City advocated throughout 2019 with BC Housing and other levels of Government for 
improved supports for our local homeless population. This includes provisioning of a long-
term shelter space that offers not only a space for people to sleep, but day programming 
that can support improved health and wellness outcomes for our most at-risk. This work has 
continued in 2020, with the Province making announcements regarding both temporary and 
permanent supportive housing developments in May of 2020.  

Strategies around economic      
recovery post-COVID 19 

The City is currently in the process of seeking to better understand our role in the COVID-19 
pandemic. To that end, the City’s Economic Development Office has partnered with Tourism 
Prince Rupert and the Prince Rupert and District Chamber of Commerce on a Small Business 
Recovery Task Force to jointly develop recovery strategies. In addition Economic Develop-
ment staff have also partnered with Community Futures to set up a helpline dedicated to 
connecting local businesses with available supports and financing options. 

Continuation of Rupert’s Landing 
Joint Waterfront Project 

As per the announcement made at the Redesign Rupert 2030 Vision event in December, City 
staff are continuing to work with Gitxaala on the redevelopment of Prince Rupert’s waterfront 
in the area surrounding Kwinitsa Station. More information on this project will be shared as 
initiatives progress in 2020.   

McBride Sport Court Improvement 
Project 

Upgrades, including resurfacing and seating improvements are planned for the McBride 
Street Sport Court in 2020, anticipated to be completed by the Fall.  
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Asset Management + Succession 
Planning  

Across all departments, the City is aware of the need to replace our critical assets—which   
includes both physical infrastructure and key personnel. As such, the City will be conducting 
several infrastructure assessments in 2020 as part of ongoing asset management planning—
including a storm management plan for the industrial site, mapping of a significant portion 
of the City’s sewer system, and ongoing work to map assets in our municipal Geographic    
Information System (GIS). Additionally, we will continue to conduct outreach and advertise 
for vacant positions in surveying and engineering, and conduct succession planning internally 
in our departments.  

Updating City Procedures +       
Bylaws, including the OCP 

The City has been progressively updating our                 
policies to reflect the current and projected needs of 
the community and our organization. Policy changes 
are being made to amend existing bylaws and           
corporate policies, a process which will continue into 
2021 and 2022.  

These improvements include the renewal of the      
Official Community Plan, the City’s primary bylaw 
governing land use. Public consultations for the OCP 
began in January/February of 2020, with the City’s 
planning consultant looking to adjust the engage-
ment strategy going forward to accommodate the 
need for physical distancing. Additional  opportuni-
ties for input will continue through 2020, with            
renewal of the OCP, Zoning Bylaw, and Development 
Permit Guidelines likely carrying forward into 2021.   

There’s an app for that! 

The City of Prince Rupert has a mobile               
application where you can sign up for               
notifications on traffic disruptions and other 
service notifications, information on events, 
City policies, locations of   interest in the     
community, and other information. Download 
it for free from your app store today!   

Find it here: 
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 2019 IN PHOTOS 
 

Pembina made significant progress in developing their             
propane facility on Watson Island in 2019. The additional 
tax and lease revenues collected on Watson Island are 
helping to contribute to the City’s upcoming major invest-
ments in critical infrastructure replacement.  

The Crow’s Nest Lodge supportive housing complex on 
Park Avenue opened in 2019, thanks to funding from the 
Provincial government and the North Coast Transition 
Society, who operate the facility. The City provided the 
land for the facility, and is pleased to see this and other 
investments being made into homelessness supports in 
the community.  

In 2019 the City of Prince Rupert signed Memorandums 
of Understanding with the neighbouring First Nations of 
Metlakatla, Lax Kw’alaams, and Gitxaala to agree to 
work on shared interests in our area.  

2019 also saw the completion of the Tsunami Study and 
an emergency “High Ground Hike” event that highlight-
ed to the community the route to the City’s Emergency 
muster station at the Recreation Complex. Hundreds of 
local school kids participated in the event. 

In December, the City and partners at Redesign Rupert made a presentation of the designs developed with community 
input throughout a multi-year consultation process. At the event, the City and Gitxaala also announced intention to 
partner on a waterfront development in the area surrounding Kwinitsa Station.  
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Excerpt from Community Charter 

Annual municipal report 

98   (1) Before June 30 in each year, a council must 

(a) prepare an annual report; 

(b) make the report available for public inspection under section 97; and, 

(c) have the report available for public inspection at the meeting required under 
section 99. 

 (2) The annual report must include the following: 

(a) the audited annual financial statements referred to in section 167 (4) for 
the previous year; 

(b) for each tax exemption provided by a council under Division 7 [Permissive 
Tax Exemptions] of Part 7 [Municipal Revenue], the amount of property 
taxes that would have been imposed on the property in the previous year 
if it were not exempt for that year; 

(c) a report respecting municipal services and operations for the previous 
year; 

(d) a progress report respecting the previous year in relation to the objectives 
and measures established for that year under paragraph (f); 

(e) any declarations of disqualification made under section 111 [application to 
court for declaration of disqualification] in the previous year, including 
identification of the council member or former council member involved 
and the nature of the disqualification; 

(f) a statement of municipal objectives, and the measures that will be used to 
determine progress respecting those objectives, for the current and next 
year; and, 

(g) any other information the Council considers available. 

APPENDIX A:  
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City of Prince Rupert 
424 3rd Avenue West 
Prince Rupert, BC  
Canada V8J 1L7 
 
Tel: 250-627-1781 
Fax: 250-627-0999  
      
Website: www.princerupert.ca 
 
Office Hours 
9:30 am to 4:30 pm 
Monday through Friday  
 
Robert Long, City Manager  
250 627 0931 
robert.long@princerupert.ca 
 
Corinne Bomben, CA, Chief Financial Officer  
250 627 0935 
corinne.bomben@princerupert.ca 
 
Rosamaria Miller, Corporate Administrator 
250 627 1781 
rosamaria.miller@princerupert.ca 
 
Richard Pucci, Operations Manager 
250 627 0956 
richard.pucci@princerupert.ca 
 

 
 
 
 
 

 

 

 

APPENDIX E:  
City Contact Information 

City Services 

Public Works 
Water/Sewer/ Roads/Parks:    (250) 624-6795 
Garbage Collection/Landfill:   (250) 624-5482 
Streetlight Repair Reporting: (250) 627-0988 
  
Engineering 
General Office Line: (250) 627-0950 
Can call for: 
 Cemetery Arrangements 
 Permits (City Property) 
 Blasting Permits  
 
Emergency Lines 
After Hours: (250) 624-3000 
Weekends: (250) 624-1037 (or 624-3000) 
   
 

Did you know?  
The City’s Finance Department has several services offered online!  

Payments for taxes and utilities are accepted through online banking, and you can apply for a Home 
Owner’s Grant for property taxes through our website. 

Taxes and utilities can be large annual costs if paid at one time. Improve your budgeting by signing 
up for monthly withdrawals and smooth the cashflow impact . Call Finance to sign up at (250) 627 
0914.  

http://princerupert.ca/cityservices/online-services/home-owners-grant

